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A method to enable the quantitative evaluation of IT usage in Small and Medium Sized Enterprises (SMEs) is developed from principles applied in larger organisations. The method seeks to quantify patterns of IT usage in SMEs and thus measure how the IT usage changes over time. 

A PC-based software application is developed to support the application of the evaluation method and the subsequent analysis of the results.

The method is tested by using it to evaluate IT usage in 120 SMEs in Staffordshire which have participated in a government funded, IT-based Technology Transfer Initiative. This pilot application demonstrates that the proposed method does, with minor reservations, provide an effective tool to quantify IT usage in SMEs, enabling numerical analyses and graphical representations of IT usage patterns and evolution to be produced. 

Subject to the small size of the sample population, this research demonstrates that:

· IT usage in SMEs is typically at a relatively low level 

· 45% of SMEs with fewer than 10 employees make no use of IT whatsoever

· 89% of SMEs make no use of the Internet

· IT usage increases approximately proportional to company size and turnover

· IT usage varies by business sector

